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How safe is
your
agency?
It’s always in your agency’s best interest
to consider getting health and safety
advice. It helps you reduce claims in the
first instance as risks need to be identified
and addressed as part of the insurance
process.
Plus, you’re less likely to get penalised for
something which is out of your control, as
you can demonstrate you've made every
effort to get things right, protecting your
agency. To ensure your employees are
safe and happy, you need to take
considerations for their wellbeing to the
next level.
There’s one person we can trust to
explain this better than us, and that’s Ian
Hutchings, Managing Director at Vita
Safety, and Risk Box partner.
In this guide, he explains how agencies
can manage risk, abide by the law and
reap business-boosting perks though
bespoke occupational health and safety
support.

“I’m just an agency, why do I need to think about
health and safety past having a policy?”
That’s a good question. Your employees work in an
office, which seems like a safe environment. But
here’s the truth: an office can be a dangerous place if
certain risks aren’t kept in check.

A risky
business?
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Risks include:
Electrical hazards (e.g. power socket
overloads)
Fire risk
Poor or inadequate lighting
Manual handling hazards
Tripping and falling hazards (e.g.
computer wires, spills)
Contagious illnesses spread by sick
workers
Chemical hazards from cleaning
products
Employee stress
Plus, agencies are legally responsible for managing these risks, and the following laws need
to be met:
Once you employ more than four people, you must appoint a health and safety competent
person to assist you with your OHS responsibilities. This can be a person within your
business with suitable training, knowledge and experience, or an external provider.
Unlike employment law, health and safety law is criminal law, which means you are not
able to insure against fines.
If you use a serviced office or have leased space, you are still legally responsible for the
health, safety, office fire arrangements and wellbeing of your employees.
You must display a health and safety law poster where your workers can easily read it, or
provide each worker with a copy of the equivalent pocket card.
Abiding by these laws will not only make your agency safer but help you avoid fines in the
future. A recent study on how much health and safety violations cost businesses found that:
“The average cost of health and safety fines far outstripped the cost of compliance.
Businesses paid an average of £115,440 in fines after being found guilty of health and safety
breaches in 2016.”
There are also further actions you can take to save more money. By:
Giving your employees workplace health and safety training so they know how to avoid
accidents and minimise risk.
Putting OHS procedures in place and a guideline to follow in an emergency to mitigate
threats ...
… you will reduce occupational hazards and the expense of accidents substantially. So, in the
long-run, you save money and aren’t subject to sudden, big payouts.
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Want further cost savings, increased
productivity and enhanced employee
loyalty?
Competent and proactive Health and Safety consultancy provides many benefits:
Gain the support you need when you need it
Reduce employee absence and turnover rates
Improve your company's reputation bolstering business
Avoid fines from breaking OHS laws
Minimise the expense of accidents by reducing risk
At Vita Safety, we act as your health and safety competent person, ensuring you have the most up to
date advice, policies and procedures for health, safety and fire risk management.
We also provide training and coaching so that safety, health and wellbeing is embedded in what you
and your leaders do. Here’s a complete list of the services we provide which can be tailored to your
agency needs:
Company-specific health and safety policy, procedures and documentation
Health and safety compliance audits and reviews
Bespoke and accredited training for teams, managers and directors
On-demand email and phone advisory support
Assistance with accident and incident reporting and investigation
Insurance survey and risk management support
Property fire and general commercial landlord risk management services
Multi-site commercial and residential fire and health and safety compliance services
The backing of our certified quality management and customer service guarantee
Our support guarantee includes:
No tie-in to long term contracts – contract length agreed with you.
Named team contacts, personal service and quality customer care
Options to use cloud-based document sharing and automatic document updates
Moreover, if you have health and safety insurance with Risk Box, Vita Safety can offer you preferential rates
for OHS support. Plus, if you need to make a claim, you can contact us and we’ll send your insurance
provider the information required so you don’t have to spend hours hunting it down.
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A brighter
future
Make the wellbeing of your
employees part of a peoplecentred business strategy.
It’ll help you ensure your staff are
healthier and happier, improving
their lives and those of their
families.
You also become an employer
of choice. To attract and
retain the best staff you need
to ensure that your agency’s
work ethos, values and
physical environment reflect
your brand. An effective
safety, health and wellbeing
strategy is your ticket to
achieving this.

Get in touch
For a friendly chat about gaining bespoke health and
safety support, contact Ian at Vita Safety on
01614865020 or you can send him an email at
enquiries@vitasafety.com.

